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INVESTOR'S CHOICE IN HONG KONG
- BEST MANAGED SMALL COMPANY
hRe#vBE

- ERREREE2ELR

FAR EASTERN ECONOMIC REVIEW - REVIEW 200
EXEEAR - REVIEW 200

INNOVATIVE IN RESPONDING TO CUSTOMER NEEDS - Top spot
THEFNERERR - BE

COMPANIES THAT OTHERS TRY TO EMULATE - No. 2 spot
HAMAAREL AT - B4

FORBES
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ONE OF THE 300 BEST SMALL COMPANIES IN THE WORLD
ABR2RIOEMBEN LR -

HONG KONG RETAIL MANAGEMENT ASSOCIATION
FETEEENE

1999 HKRMA CUSTOMER SERVICE AWARD
NNERSEEEREAERERYR

INTERBRAND PTE LTD
TOP 50 ASIAN BRANDS (EXCLUDING JAPAN) - Rank 20
GHE(TEERAE)ES0ERAMM - B2 T4

small companies
featuring

Giordano Internajians

1998

AMERICAN SOCIETY FOR TRAINING & DEVELOPMENT
1998 ASTD EXCELLENCE IN PRACTICE AWARD :

CUSTOMER SERVICE INITIATIVE

1998 ASTDRERRER . EERBAX

- Performance Improvement Category

RAES A

FAR EASTERN ECONOMIC REVIEW - REVIEW 200
E¥EERNK - REVIEW 200

INNOVATIVE IN RESPONDING TO CUSTOMER NEEDS - Top spot
FTHEFHNEREER - 8

COMPANIES THAT OTHERS TRY TO EMULATE - No. 5 spot
HEMAAMBLZAT - $2f

HONG KONG AWARDS FOR SERVICES & ¥ i & X &
1998 HKTDC SERVICES AWARD - EXPORT MARKETING
WO EARARRREBRR - LOTHER

HONG KONG RETAIL MANAGEMENT ASSOCIATION F S HEE N
MYSTERY SHOPPERS PROGRAMME # R E %5t 8
- Service Industry Leader : Fashion & Accessories Category

BETEEHA : RERGNED

1998 SERVICE & COURTESY AWARD

1998 & i B % 2

- Fashion & Accessories Category
FREEAESEA

- Special Awards : The Award for Service Innovation
BARBAER AR

1998 HKRMA CUSTOMER SERVICE AWARD
1998 EESEEENEHERERER

LABOUR DEPARTMENT $ I &

LABOUR DEPARTMENT AWARD FOR EFFECTIVE STAFF COMMUNICATION
BIREY  FHEEERHR

- Silver Award & %




1997

ASIA INC.
ASIA'S 50 MOST COMPETITIVE COMPANIES
GHS0RBARENAT
- Rank 14
gtmf

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

& X # & Tl - REVIEW 200
INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS - Top spot
THENNEEEER - #E

COMPANIES THAT OTHERS
TRY TO EMULATE - No. 6 spot
BEBARKBLZAR - AR

HONG KONG AWARDS FOR SERVICES
FERERR

1997 HONG KONG AWARDS FOR SERVICES :
CUSTOMER SERVICE

WTERRERE  BREERH

HONG KONG RETAIL
MANAGEMENT ASSOCIATION
FRTHEERW

MYSTERY SHOPPERS PROGRAMME
AHERH
- Service Category Leader :

Fashion & Accessories Category

R 48 BB €

iR 4% R o 4

- Service Industry Leader

BHTERAMR

1996

ASIAN INSTITUTE OF MANAGEMENT
INEERY
THE ASIAN MANAGEMENT AWARDS
THEBRAR
- People Development & Management
ANBRRRER
- Marketing Management
TEEE

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

i W42 7% T W - REVIEW 200
INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS - Top spot
THEFNEEEER - 85

COMPANIES THAT OTHERS
TRY TO EMULATE - No. 2 spot
BABAIREL2AR - 2L

THE HONG KONG
MANAGEMENT ASSOCIATION
FRERBRNT
A PASSION FOR SERVICE
EXCELLENCE PROGRAMME
SHEHTH
- Overall Winner of the Award
for Excellence in Training 1996
1996 REEBFIR
2RARE
- Winner of the Award for
Excellence in Training 1996 :
Strategic HRD Category
1996 B £ B EIZT A K .
RREASRAEELRRE

HONG KONG RETAIL
MANAGEMENT ASSOCIATION
FETHEILN

MYSTERY SHOPPERS PROGRAMME
HREETH

- Service Category Leader :
Fashion & Accessories Category
REAHEHE
R % B # %1 4 B

- Service Industry Leader

B AT R A

(1995-1999) EEEEE)

1995

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

EXEEFMR - REVIEW 200
INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS - Top spot
THEFRAEERER-£8

COMPANIES THAT OTHERS
TRY TO EMULATE - No. 2 spot
ERMADKELZAR - $2f

HONG KONG RETAIL
MANAGEMENT ASSOCIATION
FEPETIRW

1995 SERVICE & COURTESY
COMPANY AWARD - Gold Award
195 RIEBELTR -2 8

SERVICE & COURTESY AWARD

B
- Boutiques/Specialty Stores Category
K&/ &P 55

HONG KONG TRADE
DEVELOPMENT COUNCIL
FERNRRER
1995 HONG KONG AWARDS FOR INDUSTRY
195 FA TSR
- Trade Development Council
Export Marketing Award
EABRREOTRERSE
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