Giordano Pant Alteration Service

Giordano provides pant alteration service; alteration fees are as
follows:

Members — complimentary

Non-members — HK$20/piece

Please bring your Giordano pants together with the original purchase
receipt(s) to any Giordano store for alteration. Generally, the alteration
service takes between 7 to 10 working days to complete.

You can pick up the items by presenting the original alteration service
order receipt. We reserve the right to decline the pickup request should
the original receipt be lost.

If the items are not claimed within three (3) months, we reserve the
right to handle or dispose of the items without further notice; all
alteration fees are non-refundable.

Not all Giordano pants can be altered. Our provision of the service also
depends on the fabric and construction of the pants, and the alteration
service is limited to shortening pant legs of the selected designs.

No return or exchange is accepted for altered items.

In case of any dispute, the decision of Giordano Limited shall be final
and conclusive.
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